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Summary  
To provide high quality, confidential, independent advocacy. Supporting clients in 
having a voice on their care, services they receive and the decisions made about 
their lives. Advocates support clients to express their views, assisting them in 
safeguarding their rights and ensuring that those who are particularly vulnerable or 
excluded have an opportunity to take forward issues which are of importance to 
them. 

 

Main duties and responsibilities: 

 To provide 1:1 and advocacy support to achieve positive outcomes for those who 
use the service and support in mental health crisis situations.  

 

 To ensure that all discussions and meetings concerning the client are focussed 
on their needs and aspirations and they are involved in meaningful and 
appropriate ways. 

 

 Communicate in such a way that the individual has a clear understanding as to 
what is happening to them and what support in a crisis is right for them.  

 

 Work with each person / group identified who requires support to meet his or her 
individual needs. Support all individuals in a way that promotes dignity and 
respect. 

 

 Empower individuals to challenge situations where they are not being offered 
support or an opportunity to be more independent and the support to self-manage 
when in crisis if possible or refer when required to mental health services  

 

 Maintain and accurately record information in line with GDPR and use database 
as required 

 

 Ensure that all relevant legislation, particularly those relating to Equal 
Opportunities and Disability Discrimination are being consistently applied and 
promoted. Ensure that the key principles of Rights, Independence, Choice and 
Inclusion are upheld 
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Advocate jd/pers spec/advocacy for all/July 2021 

 

 To work in line with Advocacy for All’s Policies and Procedures and ensure 
compliance with equality and diversity 

 

 To complete any other appropriate work as required by the Development and 
Operations Manager, Team Leader or the Chief Executive  

 
 

Knowledge/experience 
 

 working in advocacy or a related area  

 working with individuals with mental health conditions  

 working with adults with autism/ Asperger’s and associated conditions  

 working with a range of people from different backgrounds and working with 
vulnerable people 

 working with community and social issues 

 working knowledge of current relevant legislation 
 

Ability 
 

 to empathise with people’s life experiences 

 to be non-judgemental 

 to manage appropriate boundaries in the advocacy relationship 

 to work on own initiative to identify and access relevant information  

 to work sensitively with different groups in local communities 

 to demonstrate tact and diplomacy when dealing with people at different levels 

 to work flexibility to include evenings and weekends and BH and put of office 
hours 

 to travel within a wide Kent area when required 

 use zoom/ teams  and media platforms for meetings and calls for support  

Communication  
 
 excellent communication, interpersonal and team building skills 

 research and report writing skills and the ability to analyse, interpret and 
present data and use of data base 

 Microsoft software applications to include Word and Excel 

 good problem solving skills 

 use of media zoom, live chats and teams as communication platforms for 
groups and individuals 

 

 


